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The table below reflects a supplementary local process for as guidance for all complaints raised with 
Netball East, Bedfordshire, Cambridgeshire, East Essex, Her?ordshire, Norfolk, SETNA and Suffolk 
County Netball AssociaDons and should be progressed in compliance with the England Netball 
Feedback and Complaints or Whistleblowing Policy. 

Process Summary 

What is your complaint or concern about? Ac7on/who to contact. 
Is it a safeguarding issue concerning children, 
young people or adults at risk? 

Raise your concern or complaint ASAP with the 
England Netball Safeguarding Manager. When a 
child, young person or adult at risk is idenDfied 
at serious risk or harm or abuse refer 
immediately to the police call 999. 

Is there a breach in Regional/County 
compeDDon Rules & RegulaDons? 

Refer to relevant compeDDon Rules & 
RegulaDons. 
Send your complaint to the Regional/County 
compeDDon lead. 

Is there a breach in England Netball’s Code of 
Conduct? 

Refer to the England Netball Disciplinary Policy. 
Send wriTen complaint to the England Netball 
Governance Manager. 

Is it an informal complaint about a 
Regional/County service provided? 

Refer the complaint to the Regional/County 
ResoluDon lead.  

Is it a formal complaint about a 
Regional/County service provided?  

Refer the complaint to the Regional/County 
ResoluDon lead. 

Is it a complaint about a local league or club? Refer to the League or Clubs policy and contact 
them directly.  

Is it a complaint about a Regional/County 
service provided? 

Send complaints to the Regional Officer at xxxxx 

Do you: 
• Have genuine reasons why you cannot 

use any of the above policies & 
procedures? 

• Have reason to believe that these 
policies are not being properly 
employed? 

• Believe there is a public interest aspect 
e.g., criminal offence, suspected fraud, 
disregards for legislaDon etc. 

Refer to England Netball`s Whistleblowing 
Policy. Send complaint to the England Netball 
Governance Manager.  

 


